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“I began looking closer at the UFPC Resource Book sent 
to me and started comparing invoices of current vendors 
against the rates from vendors negotiated by UFPC.  The 
results were dramatic; we were able to save over $100,000 
annually for the same service by using either the same 
vendor with UFPC rates or by changing to new UFPC 
sponsored vendors.Thanks Joe Main and the UFPC staff; 
you’re helping to keep us competitive.”

Jerry Miller
Owner
Columbia Basin Pizza Hut
2009
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Electric Rates DRIVES Payback:

Invest in energy 
efficiency and 

realize a TRUE 
blast to your 
bottomline! 

 
Highest Cost Markets > $0.12 per kwh

Middle Costs: Between $0.09 & $0.12 per kwh

Lowest Costs: < $0.09 per kwh

Qualify for 
potential  
rebates! 

Payback Schedule

Program High-Cost State Mid-Cost State Low-Cost State Annual Savings 
Potential per Site*

Exterior Lighting 
Retrofit (MC Sign - Accuserv)

6 to 12 Months 1 to 2 Years >2 Years $400 to $1,500

Interior Lighting 
Retrofit (MC Sign - Accuserv)

12 to 18 Months 1 to 2 Years >2 Years $500 to $3,000

Energy Control 
Systems

18 to 24 Months 2 to 3 Years >3 Years $1,500 to $5,000

TRANE High 
Efficiency HVAC

12 to 18 Months 1 to 2 Years >3 Years $500 to $2,500

LED Lamp 
Replacement**

6 to 12 Months 1 to 2 Years >2 Years $250 to $1,500

Save electricity costs by using less wattage with 
the same light output as an incandescent.

*Actual savings will differ depending on variables such as: store size, sales, equipment, geographic location and age. 
** New builds/scrape and rebuilds only.  Retrofitting existing bulbs to LED may have longer payback time due to larger investment.  Contact Accuserv to learn more.
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Energy Star 
The Energy Star symbol stands for a DOE/EPA 
certification that represents energy efficiency. 
Manufacturers who qualify for the Energy Star label 
offer products that use up to 60 percent less energy 
than comparable equipment.  
 
Current Energy Star equipment includes:

•	 Refrigeration
•	 Display & Holding Cabinets
•	 Fryers
•	 HVAC & Lighting 

Many utility companies offer rebate incentives for 
Energy Star equipment. Please look for the Energy 
Star label when making your next purchasing 
decision! 

This equipment is available through:
UFPC Equipment Sales: 800-444-7868
N. Wasserstrom & Sons: 800-444-4697
PrimeSource: 800-737-1220

E-MAX
E-Max has successfully installed over 1,000 Energy 
$avers™ in Yum! Brands, Inc. restaurants. These 
Energy Management Panels offer franchisees 
the ability to monitor and control temperature and 
lighting in their stores. UFPC has documented 
utility cost savings of up to $5,000 per year at 
restaurants that have installed the Energy $aver™. 
In many cases, the retrofit panel has less than a 
two-year payback based on energy savings and 
may be eligible for cash rebates from local utilities.

KFC chose the E-Max Energy $aver Panel as 
the exclusive EMS system for retrofits and new 
corporate store builds. These same panels are 
available to all franchisees.
 
Jarred Cook
Phone: 502-893-0256 ext. 111
E-mail: jcc@e-max.com
http://www.e-max.com

MC Sign Company
MC Sign Company has all the right ingredients to 
provide you the best service and products available 
for your national signage and lighting needs. Order 
now and save!
   

•	Energy Saving Solutions: We offer LED, 
interior and exterior lighting retrofits. MC Sign 
retrofitted 900 KFC restaurants with 400-watt 
metal halide lamps, resulting in huge electric 
payback and short ROI, under 1 year in 
many areas. (To purchase energy-efficient 
bulbs through UFPC’s Smallwares Connection 
lamp replacement program – call 800-947-
9277 or visit www.ufpcsmallwaresconnection.
com to order.) 

Signage Installation Management: Project-
manage your new or retrofit signage and lighting 
package from manufacturing to installation with one 
call - resulting in savings at every step.

•	Service and Maintenance: MC Sign currently 
maintains, services and performs special 
projects for the sign and lighting needs of 
1,200 Taco Bell, nearly 800 KFC and over 100 
Pizza Hut restaurants across the country. 

Call for information on money-saving services MC 
Sign Company can provide for you.

Ralph J. Sassi, Jr.
Phone: 888-YUM-TEAM (888-986-8326)
Sales: 800-627-4460, ext. 156 
Phone: 858-395-9897
E-mail: servicecenter@mcsign.com   
E-mail: ralph.sassi@mcsign.com 
www.MCSign.com

ENERGY SOLUTIONS               Negotiated by Yum! Brands          

Exterior lighting replacement to 
LED has an excellent payback 
and ROI.

Sign and lighting maintenance 
programs can save over 25 
percent compared to out of 
contract services!
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PrimeSource FSE
Save on average $2,000 or more annually 
per site with a full-scale retrofit of your store’s 
lighting! Switching from incandescent to compact 
fluorescent light bulbs (CFLs) inside and outside 
can save you up to 80 percent on your lighting 
costs, so the lamps quickly pay for themselves. 
In addition, CFLs last up to 10 times longer than 
incandescent bulbs, making them an economical 
solution.

PrimeSource provides energy-efficient CFLs 
specifically suited to Yum! Brands restaurants. 
Day-to-day replenishment of all smallwares and 
parts, including light bulbs, is easy through our 
dedicated call center and Web site. For easy 
access, go to the UFPC Resource Services Web 
page for links to our lighting and parts guides. As a 
member of UFPC’s national purchasing co-op, your 
PrimeSource purchases qualify for your equipment 
sourcing patronage dividend program. We make 
doing business easy, and we invite you to come 
see how. Reach us 24 hours a day, 7 days a week:

Phone: 800-397-4737 Mon.–Fri. 8 a.m.-7 p.m. CST
Fax: 800-737-0752
E-mail: equipment@primesourcefse.com
http://www.primesourcefse.com

LAMP & BULB SUPPLY                       Negotiated by UFPC

UFPC Smallwares Connection®

UFPC Smallwares Connection
Looking for new ways to save costs in today’s 
challenging economy?
The Resource Services energy team reports that 
energy-efficient lighting is the No. 1 opportunity for 
reducing members’ energy costs! By purchasing 
energy-efficient CFL bulbs through our lamp 
replacement program, members can save an 
average of $2,000 per store annually by retrofitting 
the entire store, and only have to replace their 
bulbs every one to two years (versus every one to 
two months with incandescent bulbs). See below 
for average cost savings per store model. 

Why continue to waste dollars on replacement 
costs and labor?
Stop throwing your profits away on incandescent 
bulbs, and contact us today to order your energy-
efficient lighting! 
1. Online at www.ufpcsmallwaresconnection.com
2. Toll-free at 800-947-9277
3. Fax your order to 614-228-8776
Bulbs are packaged in special case packs designed 
specifically for Yum! Brands store types, and can be 
grouped with other smallwares needs to maximize 
freight savings.
Account Managers:
Pizza Hut and KFC
Scott Blausey 
Phone: 800-999-9277, ext. 8331 
E-mail: scottblausey@smallwaresconnection.com
 
A&W, Long John Silver’s and Taco Bell
Lori Weaver 
Phone: 800-999-9277, ext. 8209 
E-mail: loriweaver@smallwaresconnection.com

BRAND STORE MODEL SAVINGS PER YEAR
A&W LA60-Y01 $2,832.44

KFC KT60-y04 
KL60-y01

$4,108.14 
$1,960.59

Long John 
Silver’s LA60-Y01 $2,832.44

Pizza Hut Wing Street 
RBD $1,1746.25

Taco Bell T60, Y04
M series

$3,240.62 
$1,214.70

LAMP & BULB SUPPLY                       Negotiated by UFPC
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ROOFING COMPANY                Negotiated by Yum! Brands

Duro-Last Roofing, Inc.
For over 30 years, Duro-Last has manufactured 
the restaurant industry’s leading roofing system. 
Duro-Last roofs have been installed on over 3,000 
Yum! Brands locations, representing over 10 million 
square feet. 
 
Each roof is custom prefabricated for your 
restaurant. Duro-Last roofs are resistant to animal 
fats and grease. Once installed, the roofs are 
virtually maintenance-free. 
 
Duro-Last Offers Yum! Brands Franchisees: 

•	 A 5 percent rebate on all Duro-Last materials 
•	 Energy savings calculations 
•	 An edge-to-edge 15-year No Dollar Limit 

warranty that provides coverage against 
consequential damages resulting from defects 
in the Duro-Last material and/or installation 
workmanship 

•	 Specification and scope-of-work preparation 
•	 Bid coordination  

Lee Cobb
Phone: 800-248-0280, ext. 5903
E-mail: corporateaccounts@duro-last.com
www.duro-last.com

NEW

Trane HVAC Equipment
Trane has developed a new HVAC unit for the 
restaurant market. Replace your existing Make Up 
Air Unit or HVAC Unit and save up to 30 percent 
on your energy bill. Call Trane to determine costs 
and savings for your area. 

Are you aware that Trane’s price for replacement 
units for franchisees is lower than the price your 
Trane HVAC vendor charges? Trane was selected 
and approved based on its low-cost bid. Please 
have your HVAC vendor or general contractor 
check our prices.

Trane has installed over 7,400 units systemwide. 
We have recently started installing high energy-
efficient roof top units for all Yum! Brands 
replacements.  Call for more details.

Donna Lavon or Marty Cusick
Phone: 866-986-4822
E-mail: dlavon@trane.com or mjcusick@trane.com

ROOFTOP HVAC EQUIPMENT           Negotiated by UFPC
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NuCO2 Bulk CO2 Program
The NuCO2 Bulk CO2 program offers a cost-
effective option that provides highly reliable 
beverage quality bulk carbonation services to 
support your fountain soft drinks. Carbon dioxide 
is a key ingredient in carbonated soft drinks and 
greatly affects drink quality in terms of taste, aroma 
and sparkle of the beverage. Under this program, 
NuCO2 installs a bulk CO2 system with no charge 
for standard installation and upkeep. The current 
program cost is $44.32/month for tank rental, and 
$0.190/pound for CO2. For those who own their 
tanks, you will receive the same per pound price for 
CO2.   

Call NuCO2’s UFPC Member Hotline at 866-986-
2855 to schedule a no-cost, no-obligation site 
survey to facilitate your conversion to the bulk CO2 
program. Or, visit NuCO2  on the Web at http://www.
ufpc.com and click Resource Services. 

NuCO2 has more than 120,000 customers 
nationwide, including more than 11,000 Yum! 
Brands system sites. 

Jeff Wilson
Phone: 866-986-2855 or 704-596-4018        
E-mail: jwilson@nuco2.com

Ford X-Plan
Ford offers their Yum! Brands corporate programs 
to franchisees. The Partner Recognition Program 
allows members access to Ford’s X-Plan pricing 
with discounts on multiple makes and models 
of Ford, Volvo, Jaguar, Land Rover and Mazda 
vehicles. For more information contact:

Christina Cardinali, UFPC
Phone: 800-444-4144, ext. 2788
E-mail: christina_cardinali@ufpc.com 

Chart Inc. / CO2 Tanks
Chart Inc., MVE Beverage Systems, is a global 
leader in beverage carbonation technology, with 
over 280,000 tanks installed. The Carbo-Series 
tanks conveniently store liquid CO2 for a continuous 
supply of gas to ensure the perfect beverage pour 
every time. Chart has installed over 5,000 bulk CO2 
tanks in Yum! Brands locations throughout the U. S. 
over the past 12 years.
 
Chart is also a supplier of CO2 safety systems that 
provide constant, accurate monitoring of CO2 levels 
within the restaurant to ensure a safe working 
environment. With over 80,000 units installed 
worldwide, CO2 monitors are becoming prevalent in 
the restaurant industry. 
 
Chart has a nationwide distributor network for the 
installation, filling and service of the Carbo-Series 
tanks.  
 
Customer Service 
Phone: 800-247-4446

AUTO LEASING                          Negotiated by Yum! Brands CO2  TANK RENTAL                               Negotiated by UFPC

CO2                                                              Negotiated by UFPC
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Bank of America Merchant Services
Bank of America Merchant Services is a premier 
global payments company combining the 
technology, innovative products and industry track 
record of First Data with the relationship strength, 
geographical coverage and prominent global brand 
of Bank of America. As a Yum! Brands approved 
credit card processor Bank of America Merchant 
Services can offer a credit card processing 
program with the card payment industry’s most 
flexible and efficient set of options for businesses 
like yours.

Benefits:

•	 Low Rates with No Hidden Fees: As a Yum! 
Brands approved credit card processor; we 
leverage the entire processing volume of the 
Yum! Brands system to offer franchisees rates 
that are among the lowest in the foodservice 
industry

•	 Experience: Since 2000, we have been the 
exclusive credit card processor for Yum! 
Brands company operated restaurants as well 
as being an approved credit card processor for 
the Yum! Brands franchisee system

•	 Innovative Solutions: Our clients benefit from 
service offerings including loyalty and prepaid 
programs, along with mobile commerce and 
check solutions that will drive return traffic to 
their stores and provide their consumers with 
the security, convenience and rewards they 
have come to expect

•	 Integrated Gift Card Terminal Solution: As the 
gift card service provider for the Pizza Hut 
and KFC Gift Card programs, we now offer 
a VeriFone® terminal solution that supports 
credit, debit and gift cards in a single seamless 
terminal software application at no additional 
cost

•	 Customized Customer Support for Yum! 
Brands Franchisees: Dedicated toll-free 
customer support numbers set up specifically 
to meet the needs of Yum! Brands franchisees 
offering 24/7 technical support

CREDIT/DEBIT  
CARD PROGRAM      Negotiated by Yum! Brands

•	 Online Internet Reporting and Chargeback 
Tools: Free online access to a comprehensive 
suite of reporting tools to facilitate 
reconciliation and the handling of chargebacks

 
For more information on our credit card processing 
program or to start your relationship with us today, 
please contact a Bank of America Merchant 
Services representative at 888-880-4YUM (4986).

If you are under a contract with another credit 
card processor, be sure to call Bank of America 
Merchant Services when your contract expires to 
compare services and rates.  

Bank of America Merchant Services - Cont’d



22   UFPC Resource Services			                            www.ufpc.com 

R
ES

TA
U

R
A

N
T 

SE
R

VI
C

ES

KFC, Long John Silver’s and Pizza Hut   
Gift Card
Attention all Pizza Hut National Purchasing Co-op
members! Ninety percent of consumers gave 
and/or received a gift card in 2008. Offer your 
customers this popular gift option year round while 
enjoying the benefits of the Pizza Hut Gift Card 
Program.

•	Generation of fast, cash-less transactions
•	 Increased brand awareness
•	Consumer loyalty (70 percent of redemptions 

occur in stores owned by the activating 
franchisee)

•	Realization of “sales uplift” on redemptions and 
repeat business (Pizza Hut consumers spend 
60 percent more than the value of the card)

•	Members who participate in the program can 
receive a patronage dividend, if one is declared

•	Mirrors credit/debit transaction fees

The average patronage dividend paid per store has 
ranged from $150 to $550 over the life of the Pizza 
Hut program.

To participate in this growing trend, you must be a
member of the Concept’s National Purchasing 
Co-op, Inc. and register your store and banking 
information for transaction settlement.

KFC is now offered to all DMA’s. Call Angie Grant 
to verify your DMA’s status.

LJS gift card program is testing during the 2009 
holidays.

Angela Grant, UFPC
Phone: 800-444-4144, ext. 4728
E-mail: angela_grant@ufpc.com

This service is provided by Bank of America Merchant 
Services.

GIFT CARDS           

Citi Merchant Services 
Provided by First Data Merchant Services Corporation

Citi Merchant Services Provided by First 
Data Merchant Services Corp.

Citi Merchant Services Provided by First Data 
Merchant Services Corp. is a credit card and debit 
card processor approved by Yum! Brands and 
UFPC to serve concept co-op members.

•	Lowest IP/High-Speed Rates and Lowest 
Terminal Price: UFPC has secured the lowest 
dial and internet/high speed rates for Yum! 
Brands franchisees

•	 Integrated Credit Card, Debit Card and Gift 
Card Terminal Solution: First Data is the gift 
card service provider for the Pizza Hut and KFC 
Gift Card programs and provides a VeriFone® or 
First Data terminal solution for credit, debit and 
gift cards in a single seamless terminal software 
application 

•	Dedicated Customer Support: An exclusive 
toll-free 24/7 customer support number for Yum! 
Brands franchisees and their restaurants

•	 Industry-leading Internet Reporting Tools: 
Robust internet reporting tools provide you 
with fast and easy access to manage payment 
processing transactions

First Data has proven experience in the QSR 
industry, servicing 16 of the top 25 QSR chains for 
credit card processing, representing over 60,000 
QSR locations. Plus, over 3,000 Yum! Brands 
franchisee operated restaurants process with First 
Data today.

To get started or for more information on our 
program, please contact us at:

Phone: 866-375-9405
E-mail: yumcreditcard@firstdata.com

If you already have a contract with a credit and 
debit card processor, be sure to call First Data 
when your contract expires to compare services 
and rates.  

© 2006 First Data Corporation. All Rights Reserved. All trademarks, service 
marks and trade names referenced in this material are the property of their 
respective owners. Citi and Citi Arc Design are registered service marks of 
Citigroup Inc. and are used by First Data under license. Citi Merchant Services 
Provided by First Data Merchant Services Corporation 

CREDIT/DEBIT CARD PROGRAM     Negotiated by UFPC
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ADP TotalPay® Card
TotalPay Card is a paperless solution that allows 
employees to have their pay electronically loaded 
onto their own debit cards. The TotalPay Card 
is easy — there is no credit approval needed 
or banking relationship necessary. By using the 
TotalPay Card, employees have instant access to 
their wages on payday — no more standing in lines 
to deposit or cash checks.

•	 “Instant Issue” process allows you to deliver 
pay electronically to new hires

•	Diminish concerns about check loss and fraud
•	Reduce paperwork by eliminating the need to 

prepare and reconcile paychecks in-house — 
ADP manages the entire process

•	Eliminate multiple-vendor coordination by using 
ADP as your single-source supplier

•	Empower employees with maximum control 
of their funds with Money Network™ Check, a 
convenient way to pay bills such as mortgage 
or rent, or get cash back to the penny

 
Kathiryn Sikkema
Director, Partner Development
Phone: 616-822-8393  
E-mail: kathiryn_sikkema@adp.com

PAYCARDS                                              Negotiated by UFPC

Simplify your payroll with the Money 
NetworkTM Payroll Distribution Service 
available through Bank of America 
Merchant Services  
The Money NetworkTM Payroll Distribution Service 
enables paperless pay for employers like you, while 
providing your employees with a safe, convenient 
and cost-effective alternative to receiving paper 
checks.  The Money NetworkTM Payroll Distribution 
Service is offered to you through Bank of America 
Merchant Services, a Yum! Brands approved credit 
card processor.

Our service will allow your business to: 
•	 Achieve 100 percent electronic pay across 

your organization
•	 Meet and exceed state payroll compliance 

requirements in all 50 states
•	 Eliminate an estimated cost of $2.00 or more 

per paper payroll check
•	 Make first pay electronic for all new hires with 

our instant issue pay card
•	 Ensure prompt disbursement and access to 

wages for all employees
•	 Reduce administration, reconciliation and 

banking fees 

Money NetworkTM is dedicated to being the industry 
leading payroll distribution provider by offering 
a pay card solution that meets both our clients’ 
and their employees’ needs. Some of the ways 
that Money NetworkTM meets these needs is by 
providing your employees access to our network 
of 37,000 surcharge-free ATM locations, providing 
Money NetworkTM convenience checks to enable 
state payroll compliance, and ensuring that our pay 
cards can be used at millions of retail locations. 

For more information on the Money Network Payroll 
Distribution Service, please contact a Bank of 
America Merchant Services representative at 888-
880-4YUM (4986).

 

PAYCARDS                                              Negotiated by UFPC 
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Orkin Commercial Services
Offering the best-trained team of technical 
professionals in the industry and over 400 company 
branch operations throughout North America, Orkin 
has your needs covered. Our exclusive commercial 
training protocol requires all Orkin Commercial 
Pest Specialists to complete courses from Purdue 
University and the American Institute of Baking. 

Services Include:
•	 Integrated Pest Management
•	Rodent, Fly and Bird Control
•	Pest Exclusion
•	Orkin’s Triple Guarantee
•	Comprehensive Compliance & Documentation
•	Certified Q.A. Team
•	Bonded, Insured and Highly Trained Technical 

Specialists
•	OE-30 Sanitation Drain & Floor Care Program
•	Washroom Care
•	Safe Shield 

Robb Rebisa
Manager, Business Development
Phone: 770-220-6135 
Cell: 404-822-6662
E-mail: rrebisa@rollins.com
 
Orkin National Call Center: 877-540-6721

PEST CONTROL                                      Negotiated by UFPC          

Ecolab
Ecolab Pest Elimination is a Yum! Brands preferred 
pest service provider that serves thousands of 
A&W, KFC, Long John Silver’s, Pizza Hut and 
Taco Bell restaurants. Why have a pest “control” 
company when you can have pest “elimination”?
 
Jack Rowe
Phone: 800-325-1671
E-mail: jack.rowe@ecolab.com

PEST CONTROL                         Negotiated by Yum! Brands          

Copesan
Copesan’s Culinary Care™ program delivers a 
powerful combination of unique benefits developed 
specifically to meet the needs of Yum! Brands.

In our joint partnership to ensure a pest-free 
dining experience for your customers and protect 
the value of your brand, Copesan will guard your 
restaurants against ants, cockroaches, rodents and 
the restaurant industry’s most prolific pest — flies.

Leveraging a smarter approach to IPM and proven 
service techniques that combat feeding and 
breeding sources for all pests, Culinary Care™ 
brings a new level of protection to your restaurants.

•	Comprehensive Pest Coverage — including 
flies, reducing your risk

•	Consistent Yum! Brands protocol delivered 
with local care

•	 Innovative communication and reporting 
options via RapidTrax™ to help us all make 
better decisions regarding the program

•	Guaranteed satisfaction, response and pest-
free dining experience for your customers

Align your franchise with a solid company that 
understands the Yum! Brands service protocols 
and will protect your brand to exceed corporate 
expectations.
 
Prospective Accounts/Sales
Frank Cossentino 
Phone: 800-267-3726 ext. 2330 
 
Service Dispatch
Client Services 
Phone: 800-267-3726, press 1

Account Management
Chris Bartelme 
Phone: 800-267-3726 ext. 2212

PEST CONTROL                                    Negotiated by UFPC          
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Terminix
Terminix offers an aggressive national flat-rate 
price for UFPC, plus a money-back satisfaction 
guarantee.
Additional services include:

•	 Proactive rodent escalation services
•	 Termite protection at reduced rates

Rates for monthly service and additional services 
(fly, birds, termites, small animal control, etc.) are 
available by calling:

Tony Canale
Phone: 800-238-6189, ext. 1763
Cell: 901-871-9298
E-mail: tcanale@terminix.com
 

The Steritech Group, Inc.
The Steritech Group, Inc. is the leading provider 
of specialized brand protection services in North 
America, offering food safety, quality assurance 
and pest prevention services.
Developed in response to growing public health 
concerns, Steritech’s Zero Tolerance® Pest 
Prevention means that there is no tolerance 
for pest infestations of any kind, under any 
circumstances, for any reason. 
The program uses innovative products, equipment 
and treatment methods in combination with 
Steritech’s proprietary EcoSensitive® System to 
eliminate pest activity without the unnecessary 
application or overuse of pesticides. 
It is a more intelligent approach to pest prevention - 
safe, yet highly effective.

Paul Anderson
Pricing & Contracts Manager
Phone: 704-971-4731
E-mail: paul.anderson@steritech.com
 

PEST CONTROL                                    Negotiated by UFPC          

PEST CONTROL                                      Negotiated by UFPC          

    
Commercial Parts & Service
Since 1998, Commercial Parts & Service (CPS) 
has provided OEM parts for all commercial cooking 
equipment used in A&W, KFC, LJS, Pizza Hut and 
Taco Bell stores. CPS offers parts support via a 
dedicated toll-free line at 877-440-PART (7278), 
CD-ROM multibrand manuals and enhanced Web 
support.

Mo Daniels
Phone: 877-440-PART (7278) 
http://www.cpsohio.com

RESTAURANT EQUIPMENT PARTS  Negotiated by UFPC          
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Shoes For Crews, LLC
The Best Defense Against Slips & Falls for 25 
Years! Shoes For Crews began producing slip-
resistant footwear in 1984 and through superior 
technology quickly became the industry leader. 
Over the years we’ve stayed on top by working 
hard to deliver an unbeatable product at a great 
price. Of course customer safety and satisfaction is 
our ultimate goal and we look forward to delivering 
you the world’s best slip-resistant footwear in years 
to come.
Employees can choose from more than 60 styles 
starting as low as $19.98. Franchisees with billable 
accounts are protected against costly workers’ 
compensation costs with our exclusive $5,000 Slip 
and Fall Warranty.

Shoes For Crews has more than 10 years of 
experience working with Yum! Brands. Open your 
account today and get the best in pricing, slip-
resistant technology and comfort. 
 
Sheila Donegan  
Phone: 866-478-5503 
E-mail: sheilad@shoesforcrews.com
 
Mention code UF66 for your rollout bonus
 
Visit us online at www.shoesforcrews.com

SHOES                                          Negotiated by Yum! Brands          

SHOES                                                      Negotiated by UFPC          

Payless ShoeSource
Why Payless’ safeTstep® slip resistant 
footwear?

Convenient – You pay nothing to participate.

•	Available in all 4200+ Payless ShoeSource 
locations in the U.S, Canada and Puerto Rico. 

•	 It’s easy! No forms to fill out. 
•	No shoe shipments to receive or distribute.

Value

Functional – top-rated non-slip test results.
Comfortable – you’ll want to wear these shoes!
Affordable – Payless offers:

•	 15 percent discount off safeTstep footwear
•	15 percent off all regularly priced items 

purchased in the same transaction.

Great footwear at great prices

Payless mails all materials to your location. Just 
post in your backroom. It’s convenient, it’s easy 
and the program materials are FREE! To receive 
additional materials, contact us at:

Phone: 800-231-9415
Web site: http://www.safetstep.com

Locate Payless store near you at: 800-444-7463 
Or go to www.payless.com.

•	Skechers®

•	Reebok®

•	Converse®

•	Dickies®

•	Ridge®

•	Dr. Scholl’s®

To find a Kmart store near you, http://www.kmart.
com/shc/s/StoreLocatorView?storeId=10151&catal
ogId=10104.

To find a Sears store near you, http://www.sears.
com/shc/s/StoreLocatorView?storeId=10153&catal
ogId=12605.

K-Mart/Sears - Cont’d
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Smart Safes and  
Provisional  
Credit Banking                                

Negotiated by UFPC
       

Brink’s
Brink’s CompuSafe® with Daily CreditSM is an 
innovative cash management solution designed to: 

•	 Optimize in-store cash handling efficiency.
•	 Reduce store labor. 
•	 Improve cash flow. 
•	 Decrease risk. 
•	 Improve employee safety.

Brink’s CompuSafe® Service delivers the speed, 
security and accuracy you need to manage your 
cash — and your business — better.

Greg King
Phone: 469-549-6862
E-mail: yumfranchisee@brinksinc.com 

The Brink’s name and logo and CompuSafe are registered trademarks 
of Brink’s Network, Inc. © 2009 Brink’s, Incorporated.

Fifth Third Bank
Remote Currency Manager
Provides a provisional daily credit solution in 
conjunction with smart-safe technology

Fifth Third Bank provides Yum! Brands operators 
with the industry-leading cash handling solution. 
Taco Bell Corp. selected Fifth Third as the provider 
for their 1,300 locations.  Remote Currency 
Manager is an innovative cash management 
solution provided in coordination with a bank 
approved armored courier. The combined solution 
automates the cash handling process from the time 
you collect the cash payment to the time money is 
deposited and credited into your account.  

Remote Currency Manager is designed to:
•	 Improve cash flow and liquidity
•	 Lower labor expenses
•	 Minimize cash losses
•	 Reduce opportunity for theft
•	 Improve employee safety
•	 Increase back office efficiency
•	 Reduce days sales outstanding

Find out how operators are improving their 
business by using this new and proven industry 
solution. For more information, please contact:

Randy Colvin
Phone: 614-744-5455
E-mail: randy.colvin@53.com

Smart Safes and  
Provisional  
Credit Banking                                

Negotiated by UFPC 
         

NEW NEW
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InfoSync Services, LLC
InfoSync Services is a leading national provider of 
comprehensive outsourced accounting, payroll and 
reporting services to Yum! Brands, Inc. franchisees 
and other multi-unit restaurant companies across 
the U.S. Our proven service is based on over 20 
years of dedicated experience and our commitment 
to serving the specific needs of multi-unit restaurant 
operators. This enables management of those 
companies to keep their focus on restaurant 
operations and the growth of their business. 
Members save money through reduced overhead 
costs, while InfoSync provides the Right Information 
… to the Right Person … at the Right Time!

InfoSync accountants understand the restaurant 
industry, and provide comprehensive services that 
include payroll, benefits, accounts payable, deposit 
and credit card verification, accounts receivable, 
fixed assets, general ledger, financial reporting, and 
operational reporting — all on a platform that is fully 
integrated.

We provide these services to over 1,000 Yum! 
Brands restaurants, including A&W, Long John 
Silver’s, KFC, Pizza Hut and Taco Bell.
			 
Dale Hoyer
Phone: 316-685-1622 ext. 209
Fax: 316-681-4359
Cell: 316-208-7735
E-mail: dale.hoyer@issvc.com

FINANCIAL SERVICES                         Negotiated by UFPC          COPY SERVICES                                   Negotiated by UFPC      

FedEx Copy Services
FedEx Office (formerly FedEx Kinko’s) offers fast 
and professional savings and convenience for 
concept co-op members.

•	 Copying and digital printing
•	 Professional finishing
•	 Direct mail services
•	 Signs and graphics
•	 Shipping services

Use your account number at checkout. When 
you’re ready to pay for services, present your 
FedEx Office account number: 0479717468. Your 
discounts are automatically applied. Then simply 
pay with your credit card.

Kevin Haller 
Phone: 502-310-9912
E-mail: kevin.haller@fedex.com

NEW
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FPO Solutions
FPO Solutions (FPO) is an established leader in 
providing comprehensive accounting services to 
restaurant franchise operators throughout the U.S. 
In today’s competitive marketplace, operators of 
all sizes are finding they benefit by transferring 
day-to-day management of accounting functions to 
an outside provider where they can draw upon its 
expertise and capabilities while reducing overhead 
costs. FPO has been servicing restaurants since 
1993, and they have dedicated the time and 
resources necessary to understand the needs 
and issues specific to your franchisee system. 
By partnering with FPO, UFPC concept co-op 
members will have more time to focus on running 
their stores.  The timely delivery of high-impact 
financial reporting allows members the opportunity 
to react quickly to changing conditions within their 
businesses. With FPO, concept co-op members 
can be assured they will be working with the No. 
1 company in customer satisfaction in restaurant 
accounting services.

Ken Johnson
Phone: 800-218-2906
E-mail: SalesFPO@fposolutions.com

FINANCIAL SERVICES                        Negotiated by UFPC          

OfficeMax
Access pricing reserved for a Fortune 500 company 
through the Yum! Brands/OfficeMax agreement. 
OfficeMax can serve ALL of your office supply 
needs. 

OfficeMax Benefits:
•	Free next-day delivery on orders over $50
•	Yum! Brands-approved business cards and 

letterhead that can be ordered online
•	Full service copy centers at the retail stores
•	Binding service and large-format printing

To access the Yum! Brands pricing with a credit 
card, visit this link to register to log on and to 
receive your digital Retail Connect Card:

http://solutioncenter.officemax.com/customer/yum_
stationary_program

Click Register Here so you can order online: Click 
the digital Retail Connect link to print out your 
Retail Connect Card.

Just take your card to the nearest store to have 
it laminated at no charge. For direct billing 
or your own account number, please e-mail 
customersupport@officemax.com. Reference 
the national account number of 438492 and your 
contact information. 

E-mail: customersupport@officemax.com

OFFICE SUPPLIES                     Negotiated by Yum! Brands         
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UPS
The UPS program offers lowest rates for shipping.  
In addition, this contract offers the latest tracking 
and shipping technology at no additional cost. 

Members of the A&W, KFC, Long John Silver’s, 
Pizza Hut and Taco Bell National Purchasing Co-
ops and other persons or entities affiliated with 
the system of restaurants operated or franchised 
by Yum! Brands can take advantage of this new 
contract. 

ADP Workforce Management Solutions
Payroll
Payroll management for a Quick Service 
Restaurant is a complex function made even more 
difficult by ever-changing compliance issues and 
high turnover. Serving companies ranging from 
one employee to thousands, ADP helps clients 
every day by calculating, depositing and filing tax 
documents. And ADP’s payroll solution and service 
will provide improved efficiencies in your back 
office, so you can focus on your bottom line profits. 
 
ADP provides a complimentary business analysis 
to help you determine if outsourcing is the right 
solution for your franchise business. 

Retirement Services
A key to retaining great employees is by offering 
competitive benefits to show them they are 
valued. ADP has combined proprietary record 
keeping, compliance and participant services at 
a competitive value to help your employees meet 
their retirement goals. 

Tax Credit Services
Take advantage of thousands of dollars potentially 
available to you as an employer that may otherwise 
go unclaimed!  ADP offers this service on a reduced 
contingency-fee basis, meaning you only pay for 
the service if we’re successful for you. 
 
Screening and Selection Services
ADP’s suite of employment solutions — including 
Applicant Tracking, Background Screening and live 
HR support — is easily customized to best serve 
your company. 

To be referred to your local Workforce Management 
Consultant, contact:

Kathiryn Sikkema
Director, Partner Development
Phone: 616-822-8393  
E-mail: kathiryn_sikkema@adp.com

PARCEL SHIPPING                                 Negotiated by UFPC          

PAYROLL SERVICES                            Negotiated by UFPC          PARCEL SHIPPING                               Negotiated by UFPC          

Nancy Wessel			 
Phone: 812-248-9377
E-mail: nwessel@ups.com	

Steve Renfro
Phone: 859-334-4553 
E-mail: srenfro@ups.com

FedEx
Shipping with FedEx offers great benefits for con-
cept co-op members:

•	 A savings program tailored for your needs
•	 Easy shipment scheduling
•	 Simple shipment processing
•	 Convenient online tools with the service you 

need  

This is a tremendous opportunity for you to reduce 
your overall shipping costs.    

Teresa Knight
Phone: 502-240-0604
E-mail: teresa.s.knight@fedex.com
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RENTALS - AUTO                       Negotiated by Yum! Brands          

Avis/Budget
Avis and Budget have exclusive, low rates for Yum! 
Brands franchisees. Just make sure your Avis AWD 
# G082800 or Budget BCD # R041800 is set up in 
your Avis® Preferred® Service or Budget Fastbreak® 
profile to ensure your exclusive rates. Visit avis.
com/corporate and enter your AWD number or visit 
budget.com/corporate and enter your BCD number. 
Avis features GM vehicles. 

©2009 Avis Rent A Car System, LLC 

Budget features Ford and Lincoln Mercury 
vehicles. 

©2009 Budget Rent A Car System, Inc. 18178 

Ricke & Associates
As a long-term financial services provider for 
franchisees, Ricke & Associate’s goal is to help 
make you and your RGM’s No.1. Their expertise in 
providing integrated insurance and financial service 
solutions is underscored by their commitment to 
professional and passionate customer service. 
Ricke & Associates offers benefit programs to 
franchisees and their employees including 401(k) 
plans, selective benefits for franchisees and/or 
their key employees, life insurance, key person 
insurance, disability insurance, long term care 
insurance, retirement planning services, business 
succession planning, pre-paid legal expenses, and 
identity theft protection. Call or visit our Web site at 
http://www.ricke.com.

Larry Ricke 
Phone: 888-537-4253
E-mail: lericke@finsvcs.com

RETIREMENT SERVICES                    Negotiated by UFPC          

NEW
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Dell
You’ll get discounts — and more — on exciting Dell
PCs and other electronics and accessories! The
Dell Purchase Program offers the following 
benefits:

•	 Business Consulting. Call our dedicated 
B2B team for consulting on your business 
needs and configurations at 866-746-4977. 
From desktops to servers, this team can help 
configure an efficient environment for your 
store/office

•	 Buy with ease. Go to www.dell.com/yum and 
order from the featured systems, which are 
pre-loaded with many great features. These 
systems are recommended by Yum! Brands/
UFPC or built exclusively for our members and 
offer additional savings to provide you with the 
best value on a Dell office or home PC

•	 Customize your system. Alternatively, meet 
your unique needs by customizing any system 
and getting an additional 7 percent discount 
on top of generally advertised Dell home 
and home office pricing and promotions for 
personal purchases

•	 Add the extras. For the first time ever, get 
an additional 7 percent off electronics and 
accessories on top of generally advertised Dell 
home and home office promotions

•	 Call-in Price Guarantee. If you find a better 
deal on a new Dell home/office system 
anywhere on www.dell.com/home, call one 
of our sales representatives at 866-746-4977 
to beat the current Dell home PC price. It’s 
another benefit of the Dell purchase program

To access your discount, visit www.dell.com/yum
or call our team directly at 866-746-4977 to
discuss your discount, consult on your specific 
needs or place your order.

COMPUTERS                                          Negotiated by UFPC          

Lenovo
Do you remember IBM personal computers? Their 
legacy continues under the Lenovo brand, which 
acquired IBM’s Personal Computing Division in 
2005. Lenovo strives to make award-winning PCs 
for our clients. We use world sourcing to harness 
the power of innovation across our global team to 
assist our clients, designing innovative, exciting 
products and services to meet the needs of your 
franchise. 

Please visit www.Lenovo.com/yum and click “shop 
for business” for the best in enterprise solutions 
at a competitive price. We’re also extending a 
discount to you, your employees, friends and family 
for your personal needs — click “shop for home 
solutions” at a great price. 

We want to get to know you and understand your 
business. Please contact us to discuss the Lenovo 
solution that will take your vision to the next 
dimension.

Account Team for Yum Brands/UFPC
Barbara Baumgartner
E-mail: bbaumgar@lenovo.com
Enterprise R&D Account Executive 

Fran Gaint 
Enterprise R&D Inside Account Executive
Phone: 919-294-2978 
E-mail: fgaint@lenovo.com

COMPUTERS                                  Negotiated by Yum! Brands

NEW
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Hughes Network Systems
Hughes is the nation’s leading provider of managed 
broadband services to the restaurant industry. 
HughesNet® is a one-stop, end-to-end managed 
network service that combines broadband DSL and 
satellite technologies to provide reliable, secure, 
and cost-effective data connectivity to 100 percent 
of your locations. 

When it’s time to upgrade your data network, be 
sure to talk to Hughes about the Yum! Brands 
discount. 

•	Experienced network provider with proven track 
record 

•	Broadband IP is a core competency
•	Blue-chip customers, many with over 10-year 

relationship with Hughes
•	HughesNet service is secure and PCI certified
•	Publicly traded company with demonstrated 

record of stability and delivering on 
commitments

Find out why over 6,000 Yum! Brands corporate 
and franchise locations for KFC, Long John 
Silver’s, Pizza Hut and Taco Bell rely on Hughes to 
provide their networks.

Call Robert Mullinax at 301-428-1684 or visit our 
Web site at www.enterprise.HughesNet.com for 
more information.

Hughes Network Systems, LLC
www.hughesnet.com

INTERNET SERVICES               Negotiated by Yum! Brands

Yum! POS System Provider

Interface
Yum! Brands selected INTERFACE to provide
Secure Broadband — a private and managed,
high-speed network. Unlike public DSL, Secure
Broadband protects business and customer data
with PCI compliance; provides a trusted connection
to the Yum! Brands corporate network; and a 
secure gateway to the public Internet. Secure 
Broadband creates a private, fully managed, wide-
area network to connect stores and offices that 
INTERFACE monitors 24/7 and repairs quickly 
according to Yum! Brands-negotiated service 
levels. Secure Broadband delivers other cost-
saving store services, including Digital Voice and 
Burglar and Fire Alarm Monitoring.

Interface Headquarters
3773 Corporate Center Drive
Earth City, MO 63045

Toll Free 24/7 Help Desk:
800-554-9875

Ivan Diggs      
Yum! National Account Manager 
Dallas-Ft. Worth, TX  
Phone : 817-785-0200   
E-mail: ivan.diggs@interfacesys.com
 

INTERNET SERVICES                Negotiated by Yum! Brands

Yum! POS System Provider
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New Edge Networks
New Edge Networks, an EarthLink company, builds 
and manages private broadband networks for 
restaurants across the U.S. Access options include 
DSL, T1, cable, wireless EVDO and dial-up.

UFPC members receive a high level of customized 
support and personalized care that includes 
proactive network management and optimized 
performance of your strategic restaurant 
applications. 

Benefits
•	 Secure, fast payment processing
•	 Direct connections to payment processors
•	 Internet access

Exclusive Offers for UFPC Members
•	 Exclusive broadband pricing
•	 Free professional installation
•	 Free access New Edge’s award-winning 

network management portal
•	 Aggressive dial-up access pricing 

Get Started
To get your exclusive UFPC member savings, 
contact:

Michelle Davis
Phone: 866-516-3262
E-mail: ufpc@newedgenetworks.com

INTERNET SERVICES                           Negotiated by UFPC

Non-Yum! Brands POS System Provider

Muzak
As the industry leader with over 75 years of 
experience delivering business music solutions 
and 200 offices for service and support Muzak and 
UFPC have partnered together on the Yum! Brands 
Best Way music and sound system offering.  

Music Services include:
•	 Installation of Muzak satellite system and 

purchased sound systems through our national 
network at negotiated prices

•	 Music service provided at $25 per month*
•	 Digital streaming content and access to 72 

business music programs including all Yum! 
Brands approved music programs

*$25 music service rate is provided for new 
subscribers and locations that have fulfilled their 
current contractual obligations.  Additional fees 
for equipment installation and purchased sound 
system equipment.  
                 
Muzak Support and Value:

•	 Central point of contact for new service and 
service renewals

•	 Monthly payment options
•	 Warranty and coverage of leased satellite 

equipment, consistent labor rates for service
•	 National service network providing seven-day 

maintenance coverage
•	 Built in satellite back up in the event of satellite 

interruption
•	 Commercial free music and all content 

screened for inappropriate lyrics
•	 Ability to receive in store or on hold messaging
•	 Ability to add multiple zones of music

For more information, please call 800-982-9001 or 
e-mail YUM@muzak.com

MUSIC                                                      Negotiated by UFPC
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APPLIED MEDIA TECHNOLOGIES 
CORPORATION / SIRIUS XM / EOS MUSIC 

Music and Messaging Services:
•	 Two music options: Sirius XM Radio (satellite) 

and Eos Music (internet)
•	 Music service from just $19.95 per month
•	 Equipment from just $189 (after Yum! Brands 

rebate)
•	 Up to 71 channels of music for your 

restaurant, including Yum! Brands approved 
content

•	 Overhead messaging and telephone on-hold 
messaging also available

•	 National network of professional installers 
can set up your music and sound system at 
guaranteed low prices

•	 The industry’s best prices on speakers, 
amplifiers, and other sound equipment - Yum! 
Brands franchisees save an additional 10 
percentage, and you own it!

Why Choose AMTC?
•	 Account executive that works with Yum! 

Brands franchisees every day
•	 No contract - cancel service anytime
•	 Leasing available
•	 Up to three-year advance replacement 

warranty on music and messaging equipment.
•	 No service interruptions, even in inclement 

weather
•	 No big, ugly satellite dish needed
•	 Commercial-free music with restaurant-safe 

channels screened for inappropriate lyrics
•	 Additional zones of music available for under 

$4.95 per month 

For more information, please call 800-741-2682 or 
e-mail yum@amtc.com

MUSIC                                                      Negotiated by UFPC SATELLITE SERVICES                         Negotiated by UFPC

DISH Network
If you think TV for your business is too expensive, 
think again, and think DISH Network. 

We have all the channels you and your customers 
love – at lower prices. 

•	 News & Finance: Over 29 channels, including 
CNN, CNBC and MSNBC

•	 Entertainment: Over 34 channels, including 
Food Network, A&E and HGTV

•	 Kids & Education: Over 32 channels, 
including Discovery, Animal Planet and 
Nickelodeon

•	 MaxView: Combine the best of news & 
finance, entertainment, and kids & education 
packages, plus more top favorites like BET, 
Bravo, Comedy Central, FX, ION, Oxygen, 
TBS, TNT, USA Network and more!

•	 Add-on packages include:
▫▫ Sports – including ESPN, FOX Sports Net, 
Altitude, Big Ten Network, and many more

▫▫ Audio – including DISH CD and SIRIUS 
music channels

We also offer:
•	 Nationwide Coverage: Currently serving over 

half a million businesses across all 50 states 
•	 Business-Class Support: Professional 

installations and service performed by DISH 
Network, plus access to an exclusive national 
account call-center team

Call today to find out more about this amazing offer 
and to find out the latest promotional details!

Phone: 888-556-3474
E-mail: commercialnationalaccounts@dishnetwork.
com

Requires 24-month qualifying programming purchase. Restrictions apply, 
including business verification and monthly fees for additional receivers.
Offer is subject to change and available in the continental United States for 
new, first-time DISH Network commercial customers. All prices, packages and 
programming subject to change without notice. All DISH Network programming, 
and any other services that are provided, are subject to the terms and conditions 
of the promotional agreement and Commercial Customer Agreement.

NEW
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SECURITY SERVICES                          Negotiated by UFPC

ACC
American Cable Company specializes in Web-
accessible security camera systems, as well as
wireless headsets from 3M and other 
manufacturers, timers and POS system cabling. 
With over 30 years of experience, we offer top 
quality combined with professional installation.

Our definition of a good install is not just one that 
works when we leave. A good install is also one 
where you understand what you have and how to 
use it far into the future. Let us custom design a 
technology solution for your unique situation.

•	 Covert cameras 
•	 Cooler cameras 
•	 Drive-through monitors large enough to 

actually see
•	 Infrared cameras for exterior and low-light 

applications

We offer five years of experience with UFPC 
concept co-op members. Let us send you 
references and start solving your issues.

Call us today for a quote!

For more information, contact:

Dwayne Johnston
Phone: 573-635-3348.
E-mail: bobgauert@americancablecompany.com
http://www.americancablecompany.com

Certicom
Are you dissatisfied with the service and attention 
you get from your burglar alarm or video services 
provider? Do you want us to save you money? 
With no up-front cost, Certicom can manage your 
existing security systems. Certicom currently 
serves more than 1,000 restaurants in the U.S. and 
provides fire, access control and video services, as 
well. For more information, contact:

Kim Hale
Phone: 877-562-7600, ext. 7152
E-mail: kim.hale@certicomsecurity.com

DTT Surveillance, Inc.
DTT Surveillance, Inc. is North America’s leading 
provider of video surveillance systems serving the 
hospitality industry exclusively. 

DTT provides complete surveillance management
solutions, including software, hardware, point-
of-sale integration, video enterprise solutions, 
consulting and support. 

DTT employs over 160 professionals at its Los
Angeles corporate and regional offices, allowing
superior service and support to hospitality clients in 
every geographical market.

Yum! Team
DTT Inc.
1755 N. Main St.
Los Angeles, CA 90031
Phone: 800-933-8388
E-mail: yumteam@dttusa.com 
www.dttusa.com

SECURITY SERVICES                          Negotiated by UFPC
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Martco
Martco, Inc. provides Yum! Brands restaurants 
with quality security equipment and exceptional 
customer service. Our nationwide installation 
network will be available to take care of your 
surveillance needs and service. Every franchisee 
will receive the corporate negotiated pricing, which 
has many advantages over local commercial 
pricing. Find out why companies representing 
over 40,000 locations trust Martco, Inc. for their 
surveillance needs. Please call today for more 
information.

Adela Klagge 
Phone: 800-210-5789 
E-mail: adela@martcoinc.com

SECURITY SERVICES                          Negotiated by UFPC

StarSat-Extra Eyes
StarSat-Extra Eyes is the next generation in risk 
management tools for QSR operators. 
A Managed Video as a Service (MVaaS) company, 
we provide state-of-the-art video and point-
of-sale transaction monitoring to identify and alert
management regarding out-of-tolerance activities 
and mitigate potential liabilities. 

Our account managers are an extra set of eyes 
and do much of the work for our clients. We 
work hard so that restaurant-level supervisors 
and managers can concentrate on their primary 
responsibilities — increasing sales and servicing 
customers. 

StarSat is Web-based, so you can view your 
store-archived or live video to evaluate late-night
operations, training needs, food safety practices,
alleged workers comp accidents, customer 
incidents, back-door use, adherence to open/close 
procedures, etc. We work with you to create an 
efficient reporting system that highlights exceptions 
and increases performance and efficiency. 

The StarSat system is a profit center for our clients 
and can be for your business as well. Our system 
helps your bottom line through risk reduction and 
reduced theft. The ROI can be 100 percent in 
year one and could be significantly higher in years 
two and out. The system is designed to increase 
your sales and profits without adding additional 
customer visits to your restaurant.

Visit www.starsat-extraeyes.com today for a 
product demonstration. For more information, 
contact:

Ron Lewis, StarSat Business Development
Phone: 866-782-7728
E-mail: info@starsat.us

 

SECURITY SERVICES                          Negotiated by UFPC
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InterCall - Conference Call
Did you know that as a franchisee, you qualify for 
the Yum! Brands corporate conferencing rates? 
You can save money on your conference calls, 
Web conferencing and video conferencing by using 
InterCall. 

InterCall®, the world’s largest conferencing 
provider, has the broadest product offering in the 
industry. Daily business objectives can be met 
with the conference calls provided on proven 
audio conferencing platforms. We will make your 
communication campaigns successful with video 
conferencing or fully interactive Web conferencing 
events. Our U.S. presence is supported by four call 
centers and 26 sales offices, and strengthened by 
a global reach that extends to over 15 countries. 
From everyday conference calls to high-end 
Web conferencing events, InterCall is your one-
stop shop for building stronger relationships with 
colleagues, partners and customers.

Let me help you get started today!

Jennifer Caldwell 
Global Account Manager
Phone: 214-908-6360
yumfranchisee@intercall.com  
www.intercall.com/yumfranchisee

VOICE & DATA SERVICES       Negotiated by Yum! Brands VOICE & DATA SERVICES                  Negotiated by UFPC

Lightyear® WIRELESS
UFPC has negotiated a new cell phone discount 
with Lightyear® Wireless that is available to 
concept co-op members and employees, as well as 
to their family and friends. 

Lightyear Wireless has been a national telecom 
leader since 1993, and its wireless service is 
provided on the Verizon network. UFPC members 
will benefit from savings of up to 20 percent off 
Lightyear standard pricing! Lightyear Wireless 
offers a variety of popular handsets ranging from 
basic models to indispensable smartphones. 

Lightyear Wireless advantages include:
•	 The Reliability of the Verizon Network!
•	 FREE Phone Selections Available
•	 Up to 20 percent Savings Off Lightyear 

Standard Plans
•	 Mobile-to-Mobile Calling to Millions of 

Wireless Customers
•	 $30 Discount on Activation Fee
•	 Easy Online Ordering 

Ordering Lightyear Wireless service is EASY – just 
go to www.lightyear.net/YUM and follow the simple 
step-by-step instructions to place your order. If 
you would like more information on the Lightyear 
Wireless program, please e-mail YUM@Lightyear.
net or call 877-688-4YUM (4986) today!
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T-Mobile
UFPC and T-Mobile have joined together to offer all 
Yum! Brands/UFPC employees and family members 
greater savings on their mobile and wireless home 
services. 12 percent discount, free phones, free 
standard shipping, free activations and $35 fee waived. 

•	 Family Plans with up to five free phones  
•	 Unlimited calling & messaging $99.99 
•	 Talk Forever Home Service $10 per month  

New service or to add a line (not available in retail 
stores)
Call 1-866-464-8662 option 3 Promo Code 
3846TMOFAV
Existing Customers wanting the monthly discount:
Call 1-877-453-8824, reference code 3846TMOFAV

You can also visit a T-Mobile retail store and reference 
Code 3846TMOFAV.

CELL AND DATA SERVICES              Negotiated by UFPC DISCOUNTED SERVICES                    Negotiated by UFPC

Dell
The Dell Employee Purchase Program (EPP) offers:

•	 Buy with ease. Go to www.dell.com/yum and 
order from the featured systems, which are pre-
loaded with a lot of great features

•	 Customize your system. Customize any system 
and get an additional 7 percent discount on top of 
generally advertised Dell Home and Home Office 
pricing and promotions

•	 Add the extras. Get an additional 7 percent 
off electronics and accessories on top of 
generally advertised Dell Home and Home Office 
promotions

•	 Call-in Price Guarantee. If you perceive to find a 
better deal on a new Dell home system anywhere 
on www.dell.com/home, contact us to beat the 
current Dell Home PC price. It’s another benefit 
of Dell EPP 

To access your discount, visit www.dell.com/yum or call 
our EPP team directly at 800-695-8133 to discuss your 
discount, consult on your specific needs or place your 
order.

COMPUTERS                               Negotiated by Yum! Brands

Working Advantage
Working Advantage offers incredible discounts on tickets 
to Broadway theatre, theme parks, hotels, sporting 
events, family events, as well as online shopping, gift 
certificates, seasonal ski tickets and more! 
Register for your free account today! 
1. Go to www.workingadvantage.com 
2. Click on “Register” in the box at the top of the page 
3. Click “Employees Click Here”
4. Enter Member ID # 573468474 and create your 
account with your e-mail address and the password of 
your choice 
5. Take advantage of online offers immediately! 
To order by phone, call 800-565-3712. 

OfficeMax/ImPress
•	 Free next day delivery on orders over $50 
•	 Online ordering for business cards and letterhead 
•	 Full service copy centers at the retail stores

Access Yum! Brands pricing with a credit card by going 
to the link to register.  Log on and receive your digital 
Retail Connect Card:
http://solutioncenter.officemax.com/customer/yum_
stationary_program
Click Register here so you can order on line; Click 
the digital Retail Connect link to print out your Retail 
Connect Card. Cards can be laminated at a retail store 
at no charge. Reference the national account number of 
438492 and your contact information. 
E-mail: customersupport@officemax.com

OFFICE SUPPLIES                     Negotiated by Yum! Brands
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RETAIL DISCOUNT                               Negotiated by UFPC

Partners Plus Auto Care Savings Plan
Introducing the Partners Plus Auto Care Savings Plan®, 
a new program offered to Yum! Brands franchisees and 
their employees designed to help save money on main-
tenance, repairs and tires for your vehicle.

The Partners Plus Auto Care Savings Plan® is a free 
program offering great savings on nearly everything your 
vehicle needs. Save 15 percent off any Bridgestone or 
Firestone tire purchase and 15 percent off your mainte-
nance and repairs.

Register at www.PartnersPlusSavings.com and enter 
80262345 in the Express Sign Up Code box. Your print-
able savings certificate can be redeemed at Firestone™, 
TiresPlus™, WheelWorks™, and ExpertTire™.

RETAIL DISCOUNT                               Negotiated by UFPC

Payless
Payless ShoeSource® offers to the entire UFPC/
Yum! Brands system a 15 percent discount coupon 
on regular price safeTstep® slip-resistant shoes. 
When using the coupon to purchase safeTstep, you will 
also receive a 15 percent discount on all other regularly 
priced items purchased in the same transaction. 

The poster and discount coupons can be displayed in 
your crew room to encourage the entire crew to wear 
slip-resistant shoes. 

Our shoes can be ordered via special order in Payless 
stores and through our Web site at www.safetstep.
com.  The 15 percent discount is applicable at all three 
venues. 

If you have any questions about the program or need 
more coupons, please contact the safeTstep team at 
800-231-9415.

RETAIL DISCOUNT                               Negotiated by UFPC

Sears Commercial
Save 5-50 percent on appliances, mattresses 
and select items from Sears Commercial.
Login at www.ufpc.com and follow Services>
Resource Services>Employee Programs. Look for 
the Sears Commercial Club Rewards link to shop 
for a limited assortment of products online. If you 
need help or want to purchase by phone, call 800-
215-3979 or e-mail csepp@searshc.com and use 
customer code CU076661 when calling. For help 
registering for a ufpc.com account e-mail
christina_cardinali@ufpc.com.

Save 5 percent on gift cards good online or at 
Sears, Lands End, Kmart, The Great Indoors, 
Sears Hardware and Outlet stores. Call 800-366-
3970 to order today.

Friends & Family Nights
Look for special invitations via e-mail to friends 
and family nights where you’ll save 10 percent 
off regular, sale and clearance prices on most 
everything in a Sears retail store
near you.
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Have a Question?
Need to contact someone in Resource Services with a question? Need to order additional 
directories? See contact information below. 

Resource Services  (RS) Name and Phone E-Mail

Energy Programs

Marcus Fister, Director National 
Energy
1-800-444-4144 ext. 5996 or  502-
896-5996

marcus_fister@ufpc.com

Programs

Craig Goldstein, Director, Resource 
Services
1-800-444-4144 ext. 4741 or 502-
891-4741

craig_goldstein@ufpc.com

Directory Copies

Craig Goldstein, Director, Resource 
Services
1-800-444-4144 ext. 4741 or 502-
891-4741

craig_goldstein@ufpc.com

Technology Programs

Candace Hilderbrand, Manager 
Technology Programs
1-800-444-4144 ext. 5915 or 502-
896-5915

candace_hilderbrand@ufpc.com

Energy Programs
Sara Ackerman, Sr. Energy Analyst
1-800-444-4144 ext. 2752 or 502-
891-2752

sara_ackerman@ufpc.com

Energy Programs
Julie Clem, Buyer – Energy 
1-800-444-4144 ext. 4189 or 502-
893-4189

julie_clem@ufpc.com

Employee Discounts, Cell Phones, 
Credit Card Programs, Business 
Cards/Stationery and Pest Control 
Program

Christina Cardinali, Program Analyst
1-800-444-4144 ext. 2772 or 502-
891-2772

christina_cardinali@ufpc.com

Gift Card Programs

Angela Grant, Manager Gift Card 
Operations
1-800-444-4144 ext. 4728 or 502-
891-4728

angela_grant@ufpc.com

Gift Cards - Long John Silver’s
Kae Thompson, Sr. Gift Card Analyst
1-800-444-4144 ext. 5993 or 502-
896-5993

kae_thompson@ufpc.com

Gift Cards - KFC
Mike Mongeon, Gift Card Analyst
1-800-444-4144 ext. 4752 or 502-
891-4752

michael_mongeon@ufpc.com

Gift Cards  - Pizza Hut
Mike Mongeon, Gift Card Analyst
1-800-444-4144 ext. 4752 or 502-
891-4752

michael_mongeon@ufpc.com

Overall Programs

Joe Main, Vice President,              
Resource Services
1-800-444-4144 ext. 5904  
502-896-5904

joe_main@ufpc.com



Send UFPC 
Resource 
Services
Your E-mail
Address

Want to save money and improve your store 
profitability?

Send UFPC Resource Services your e-mail 
address as well as e-mail addresses of other 
people in your office and we’ll keep you updated 
via monthly e-mails about the latest programs 
and discount offerings. 

Send an e-mail to Employeediscounts@ufpc.com 
and include your name and e-mail address.

950 Breckinridge Lane
Suite 300

Louisville, KY 40207 
502-896-5900
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